V.0.1.C.E FAQ’s

1. WHAT ISV.O.1.C.E?

V.0.1.C.E is a virtual online interactive Club Experience program through the
Boys & Girls Clubs of Michigan. V.O.I.C.E will run using Zoom, a video
meeting platform.

2. Where Can | access V.O.1.C.E?

V.0.1.C.E is accessed through the Boys & Girls Club of Lansing website. Club
members will be able to access and register for programs, once a
parent/guardian consent form has been completed. Club members will receive
an email link to the Zoom session with further instructions.

3. What will my child be doing on V.O.1.C.E?

Club members will have the opportunity to explore areas of STEM, ART,
Character and Leadership, Healthy Lifestyles, and much MORE.

4. What age ranges would V.O.1.C.E serve?

The program will serve Club members ages 7-17, there will be a separate
session for each age group.:

- Cadet (ages 7-9)
- Juniors (ages 10-12)
- Teens (ages 13-17)
5. How will my child participate?

Club members will interact with Club peers and staff while exploring areas of
STEM, Art, Character & Leadership, Healthy Lifestyles, and MORE.

6. Who will be interacting with my child on V.O.1.C.E?



Your child will participate in sessions with fellow Club members! Our program
staff will host and co-host each session.

7. How is V.O.1.C.E monitored?

The V.O.1.C.E program will be monitored by our Site Directors and Part-time
staff. Your Club member will interact with Club members in the age group.

8. Is my child safe when using V.O.1.C.E?

Safety is our top priority! Facilitators will be trained to use the zoom platform,
and will monitor attendance during sessions.

9. What does my child need to participate in V.O.l.C.E?

Your Club member will need access to the Zoom platform. The site can be
accessed with a laptop, desk top computer, tablet, or cell phone with internet.
Zoom can be accessed through the Zoom app in the Android Play Store or
Apple Apps.

If you do not have internet access, please contact our membership office and
we can connect you with internet essentials through Comcast.

10. How do | join the Zoom meetings?

Once your child has registered for the program, you will receive an email with
the Zoom links.



